
StoreProtect it!
Worth Storing?

Goods Protection for 
Self Storage Customers

StoreProtect is additional protection for your 
stored goods and is available directly from your 
self storage provider. 

Self storage businesses strive to provide safe and 
secure storage space, but loss or damage can still 
happen. Your goods are not automatically covered so 
it’s important that you take steps to protect your goods 
whilst in storage. 

When you choose StoreProtect with your storage unit, 
you gain peace of mind knowing your belongings are 
protected. Without StoreProtect, standard terms apply 
which limit the self storage provider’s liability. 

Make the smart choice—opt for StoreProtect today!

New for old protection

Available when booking your unit

Simple claim process

Up to $100K available

Low cost

Automatically extends for storage period. 
No missed renewals!

Protect your goods with StoreProtect



How it Works
 Simply arrange this comprehensive protection 

when booking your unit.

 By providing a Maximum Replacement Value for 
your belongings and paying the StoreProtect Fees, 
your self storage provider will assume an extended 
liability duty of care for your items.

 If your stored goods are damaged by an incident 
that the self storage provider could have prevented, 
the self storage provider will compensate you 
(subject to terms and conditions).

Important Information
 Unavoidable incidents like major flooding or Acts of 

God are not protected under StoreProtect. 

 Your declared Maximum Replacement Value must 
represent the total current cost of replacing all 
stored property as new (except household linen, 
clothing, antiques, and documents, where the value 
must be calculated differently).

 StoreProtect is not available to customers who 
arrange insurance to protect their stored goods.

StoreProtect
Customer Guidance

Storage Facility: 

Location:

Name: 

Phone:

Email:

For more information, contact us today


